
With the increase in the number of festivals and events 
across various locations, consumers are becoming 
increasingly discerning as to what they expect.   
 
The increased expectations highlight that it is critical for 
festivals and events to be evaluated for sustainability and 
ongoing improved performance.   
 
BENEFITS OF USING ENCORE 
Encore enables organisers and sponsors to assess the 
magnitude of new funds that are attracted to the host 
region and/or state as a result of a festival or event. This 
enables the economic evaluation to be consistent  allowing 
for comparisons between events. 
 
The Encore Festival and Event Evaluation kit collects key 
demographic, marketing and visitor satisfaction data that 
will assist events in being more successful over time.  
 
By gathering marketing related data, organisers can 
determine how attendees learnt about the event, as well as 
their satisfaction with the experience.  With monitoring, 
organisers can make modifications and improvements to 
better meet the needs of the market. 
 
 
 
 

USERS 
Encore has been designed so that it can be used by  
people who have not received specific training nor have  
a background in event evaluation. 

COMPONENTS 
• Encore has four key modules 

   ■  Demographics  ■  Economics  ■  Marketing  ■  Additional 

These modules allow users to profile event attendees, 
assess marketing performance and measure the direct   
in-scope expenditure in the region and state due to an 
event.  

• Encore can produce up to three separate questionnaires  
to cover attendees, competitors or performers, and 
exhibitors. 

• Encore includes its own survey instrument to collect data 
from event attendees which may also be collects via 
PDAs. 

• Encore allows users to select from a variety of               
pre-prepared questions. Most questions can be modified 
and additional questions may be added as required. 

• Encore provides a reporting tool that presents results for 
each question in both tabular and graphical forms which 
can be printed as a report or copied into company reports. 

• Setup for international markets so that events in different 
countries using different currencies can be evaluated. 

NCORE E Festival and Event Evaluation Kit 

A GUIDE TO USING THE ENCORE FESTIVAL AND EVENT EVALUATION KIT  
              By Leo Jago 

 
PRICE: 

 
 

Hardcopy (Manual with CD-Rom): $450 
  

 
ORDER NOW ON THE STCRC ONLINE KITSHOP  

 
www.crctourism.com.au/bookshop 

 
For further information contact: 

Sustainable Tourism CRC 
 

Phone: + 61 7 5552 8172  
Fax: + 61 7 5552 8171 

 
Email: info@crctourism.com.au 





order form
please photocopy form prior to use


www.crctourism.com.au/bookshop


Category Title number quantity Price per copy Total 


sub total


[AUD $5 within Australia or AUD $10 overseas] P & H


GST Inclusive Total amount AUD$


�	�legend  for  
categories


DM:	 Destination  
	 Management
EM:	 Event  
	 Management
WT:	 Wildlife Tourism
ES:	 Environmental  
	 Systems
ECOM:	�Economic Models
PAM:	 Protected Area  
	 Management
IT:	 Information  
	 Technology


		


CRC for Sustainable Tourism Pty Ltd  ABN 53 077 407 286


Payment options


CREDIT CARD	 CHEQUES


q	 I hereby authorise the CRC for Sustainable Tourism Pty Ltd to deduct the total order cost of


	 $  from my credit card:      q Visa  q Mastercard  


Card Holder’s name 


Card Number                           


Card Expiry Date     /        Signature  


q	 Please send catalogue updates 


q �I enclose a cheque / money 


order for the total order cost  


(made payable to CRC for 


Sustainable Tourism Pty Ltd)


	 PLEASE NOTE:  


overseas orders not in AUD$ 


will incur an additional AUD$20 


bank service charge. This fee 


must be added to the total.�


Your Details


Title:	 First Name:	 Family Name:


Organisation:


Job Title:		  Contact Phone:


Postal Address:


City or Suburb:		  State:	 Post Code:


Email address:


Do you represent any of the following? (please tick)	 q Tertiary    q Government    q Community Group    q Non-government Organisation  	  


	 q Business    q Association    q Research    q Other (specify) 


My main areas of interest in the tourism industry:


Fax: +61 7 5552 8171


Mail:  
Bookshop 
Sustainable Tourism CRC 
Gold Coast Campus 
GRIFFITH UNIVERSITY QLD 4222   AUSTRALIA
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Check online bookshop 
for availability and 
price prior to ordering.


please photocopy form prior to use
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